
How to set up your 
Teladoc account
Simply download the Teladoc app and follow the  

four steps you see below.

   

   

     

   

Confirm benefits
Provide some information about 

yourself to confirm your eligibility.

Create account 
Provide your contact information  

and preferred language.

Benefit confirmation
We’ll confirm that we found your 

benefits so you can finish creating 

your account.

Complete account 

Create a username, password  

and pick security questions to  

ensure your account is secure.
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Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be available in certain states. Teladoc does not prescribe DEA controlled substances, non therapeutic drugs and 

certain other drugs which may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services.

Set up your Teladoc account today


